KinderTrack — Assign Case Worker to Family

Cases that are imported from the Referral might not
have a caseworker assigned.

To assign the family to a case worker, search for the
family you want to assign one to.

o Press Search under Family.

- Search -«

Select the Unassigned Case checkbox to narrow
your search when searching for the family. Press

o

Select the Family Name. This will redirect you to
the Family > Family page. Press Edit.

Family ID:

*Family Name:

Save

Status:

Application

Along with the other required fields, select the
Worker. Press Save.

| “Worker:

Controltec, System Select == |

J
“Address 1: | | Case Number: |
Address 2: | ] Closed Reason: |
“City: \W\ “Recertification Date: (8/12019 | [E
*State: [TX | Initial Eligibility Date: 8/1/2018
: icati 1141500
*Zip Code: (77042 \Ext.. Application Date: |
1617 ‘ Absence Start Date: |
- + [Hams v ]
) . County: [Farms v Phone: (8323826118 )
Different Mailing Address: (] “Family Type: m
Flags: Select=> Private Family: (]
Military Status: [Not Military v Homeless:
Language: |E -English v Child Only Family: [
On Appeal: [J
Notes:

Search.
Select: O parent O Child ® Family Parent $SN: | |
Last Name: | | Child SSN: | |
Phone: | Family ID: | |
Case Number: | |
City: | | Family Status: Select >>
State: | Family Type: Select >>
Zip Code: | [Ext.:| |
Providers: Select>>
County: Select>> Family Flags: Select ==
Worker: Select ==
Program: Select>>

Recertification Date:

Recertification End Date:

Missing Documentation: []

District: | Guif Coast v

Unassigned Case: |
On Appeal: [

For more information, visit http://tx3c.info, email us at
supportTX@kindersystems.com or call us at 1-888-265-6461.
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