KinderTrack — How to Modify an Alert

e Make the necessary changes.
Use the Administration > Alerts page to activate

and define the parameters for all Alerts generated by Note: The information available for editing
the system. depends on the selected Alert Type.
o Select Alerts under
Administration. Lramiy o Click Select >> next to Change Reason to
T pamitsaion choose the reason for making the changes or
type a new one.
T~
;i\:c::f:::t:r I *Change reason: | Record updated —b‘ Select == I
Select the Alert type you would e Press Save.
like to edit from the Alert Type
drop-down menu. o EEZI'&"Z;ec;hglnﬁe I Save § Cancel I
Froer Note: Alerts set by the System Administrator
o will be the default settings for all Regions.
Individual Regions can modify their Alerts.
However, if the System Administrator makes
Select the Alert you would like to edit from the any changes to the settings and clicks on the
Alert drop-down menu. Systemwide Default Settings and Locks
checkbox, the new settings will override the
MertType: [Famiy v locally made changes and the Region will not be

Alerts: \ Family sizefincome change ~
Family Appeal Expiration Date Approaches
Family Appeal Period Expires
Locked: | Family Fee Change

Active: Family Fee Schedule Expires
Family sizefincome change
New Case Worker - =
NOD Required Systemwide Default Settings and Locks: [
Pending RFI Document Due

Review Date Approaches
RFI Document Expires
Term Pending Notice

o Press Edit.

For more information, visit http://tx3c.info, email us at
supportTX@kindersystems.com or call us at 1-888-265-6461. 06/24TX

able to modify the Alerts.
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