KinderTrack — How to Send an Alert

Use the Send Alert button on the right side of
the command bar to send alerts to other
Operators, Caseworkers, Provider workers, etc.

o Press Send Alert.

Send Alert Help Logout Edit Controls

Select who to send the alert to from the Alert
Type drop-down menu.

Alert Type: —
i Other User(s)

Send To: Family Worker
*Alert Subject: | Provider Worker ——

Note: Selecting Family Worker or Provider
Worker will fill in the information from the
last Family/Provider case that was opened.

Click on Select >> to enter/search for the
recipient(s) if Other Users(s) was selected
for Alert Type.

*Send To: Select ==

o Enter the Alert Subject.

*Alert Subject:

For more information, visit http://tx3c.info, email us at
supportTX@kindersystems.com or call us at 1-888-265-6461.

e Enter the Alert Message.

Alert Message:

G Press Send.
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