KinderConnect — How to Add a Provider Document

Operators can now upload documents into the TWC
CCCM that are relevant to the Provider file for various
reasons.

Use the Provider > Documents page to upload the
files to the database:

Note: When you add a new document, this file will also
be accessible to caseworkers on their system.
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e Enter the Description of the document you are
adding.

For more information, visit http://tx3c.info, email us at
supportTX@kindersystems.com or call us at 1-888-265-6461.

o Press Select Document to locate the name of the
file you would like to add. Note that the document
should already exist on your computer before
selecting to add it. Once selected, the name of the
file to be uploaded displays.
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e Verify uploaded document name is correct.

o Press Save.
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