
For more information, visit http://tx3c.info, email us at 
supportTX@kindersystems.com or call us at 1-888-265-6461. 

 

 

11/24TX 

 

KinderConnect – Primary Parent Unlocks Account 
 

If a Sponsor enters the wrong Login details too many 

times, their account will be locked. They can unlock their 
account from the Login page. 

Click on Unlock Account. 

 
 

 
 

 

The system displays a message stating an email has 
been sent to the address on record. Follow the 
instructions in the email.  

 

 

 

 

 

 

 

 

 
Note: If you did not receive an email, check your 
spam imbox, or press Resend Email. If your email 

on record is incorrect, contact your caseworker. 

 

Open the email and click on the link provided.  

 

 

 
 

 
 

 

If the password reset link has expired, 
KinderConnect generates a warning message. Click 

on Return to Login Screen and restart the 

process. 
 

 
Once on the Reset 
Password page, enter 

the new password as 
instructed, then re-enter 

the new password to 
verify. 

 

Note: The sponsor can 

update their Secret 
Question and Answer 

from this screen.  
 

 
 

 

 

Press Reset Password to complete. 
 
A message confirming the password has been 

updated is displayed. Press Return to login page 

to log in with the new password. 
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