TX Child Care Connection — How to Verify Provider Email

Admin members can verify the email the Provider
will use to log into their Provider Portal. Note: There
are three methods to check. They can be found on
the Provider Staff page, Provider Location page,
and Reports page.
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Search for the email of the Staff Member
using the search bar.
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Click on the name in the search results. The
Provider's email is displayed next to the name.
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Name Email Last login

Miss Director txpmvider@ab:,wm‘ October 30, 2023 at 3:48 PM

For more information, visit http://tx3c.info, email us at
supportTX@kindersystems.com or call us at 1-888-265-6461.

Note: If the Provider has never logged in, they will
have an unknown name. Search for these
individuals by email instead. Go to Step H to
continue with this method.

Note: If no results are found, the email is not added

or found in the system.
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Click on the Provider’'s Business in the search
results.
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Use the scroll bar to locate the Licensed email
under the Contact Information section.
This shows the email address the Provider must
use to log in to TX3C Availability Portal

(Provider Central).

Licensed email

Note: This information is from the State
licensing system and cannot be updated on this

system.
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For the third method, click
on Reports from the left
navigation.
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Search for the Provider Access Analysis
report using the search bar and select the

report from the search results.
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For more information, visit http://tx3c.info, email us at

supportTX@kindersystems.com or call us at 1-888-265-6461.
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The system generates the report. The
Member Email column shows the provider's
email address for logging in to the TX3C
Availability Portal (Provider Central).
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