
   

 

 

   
 

 

 

 

 
 

  

 

 

 
 

 

 
  

 

 

 
 

 

 
 

 

 

 

  

 
 
 

 

 

 

 
 

 
 

  
 

 

 

 
 

 

 
 

 
 

 

KinderConnect – Primary Parent Communication Preferences 

Alerts regarding your case will be sent through 

KinderConnect. By default, your communication 

preferences will be checked to ensure you receive these 
updates. You can modify your communication 

preferences at any time. 

Press My Account under Sponsor. 

Scroll down to find the communication fields. Select 

the check boxes of the communication preferences 
you’d like to update. 

Note: if left unchecked, you will remain opted out 

of receiving emails or text messages regarding your 
child’s care status. 

When selecting Opt-In Text Communication, verify 
the correct number is entered in the SMS Phone 

Number field. 

If the number is missing/incorrect, contact your 

Local Childcare Representative. 

When selecting Opt-In Email Communication, verify 
the correct email is entered in the Email Address 

field. 

If the email is missing/incorrect, contact your Local 
Childcare Representative. 

After your communication preferences have been 

selected, press Save. 

For more information, visit http://tx3c.info, email us at 
supportTX@kindersystems.com or call us at 1-888-265-6461. 

10/24TX 

http://tx3c.info/
mailto:supportTX@kindersystems.com



