
 
       

 

        
 

 

  
 

 

 

  
 

 

      

 

 
  

 

 

KinderConnect – Primary Parent Sends Message to Case Worker 

Only the Primary Parent can receive and view 
messages in KinderConnect. The Primary Parent will 

receive an email when a caseworker sends them a 

message. 

Press New Message and select Case Worker. 

Select the message's Priority level (Low, Med, High) 

from the drop-down. 

Enter the Subject and the Message. Press Send. 

For more information, visit http://tx3c.info, email us at 
supportTX@kindersystems.com or call us at 1-888-265-6461. 11/24TX 
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