
 

    

 

 

 

 

  
 

 

   

 
 

 

 

 
 

  

 
 

 

 

 
 

   
  

 

 

 
 

 

 
 

 

KinderConnect – Sponsor Resets Password 

Please note that you must have an associated email 

with your account to reset your password. 

Open your browser to the page 
https://childcare.twc.texas.gov/KinderConnect/ 

Note: You cannot access KinderConnect using 
Internet Explorer. Please use another browser 

such as Google Chrome, Firefox or Safari. 

Press Forgot password? 

Enter your Username and press Continue. 

You will receive a one-time password to the email 

associated with your account. Enter the password 

and press Verify. 

Note: If there is no email associated with the 
account, you will not receive an email. 

Enter your new password and confirm it in the 
field below. Note: The password must be 
between 8 and 15 characters long and contain at 

least one digit, one lowercase letter, one 

uppercase letter, and one special character. 

Enter the answer to your secret question and 
press Reset Password. 

For more information, visit http://tx3c.info, email us 

at supportTX@kindersystems.com or call us at 1-888-265-6461. 01/25TX 
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